
Why does the A120 matter to Stansted Airport? The predictable answer is that 

passengers need to get to the airport in time to catch their flights. But according to 

Chris Wiggan, Stansted’s head of external affairs, there’s a lot more to it than that.  

“For passengers coming to Stansted from the East – from Norfolk, Suffolk and east 

Essex – road is the only option, and that means using the A120, so that is 

important,” he says. “But for us, the issue is also employment.  We employ more 

than 11,000 people, we are a 24-hour operation, and we are expanding.  It is critical 

that we have a pipeline to future employees.” 

About 1,800 of Stansted Airport’s employees live in the Braintree and Witham areas 

and a significant number live in the Colchester area, he says. “However, this part of 

the country has relatively low unemployment, so we need to look further afield for our 

workforce. One of the areas to consider is Clacton and the Tendring district, where 

there are unemployment hotspots; but getting to Stansted is so difficult because the 

A120 is so poor, that this is an unattractive option for many. 

“So, to summarise, we need an improved A120 to help passengers get to the airport 

more quickly, but also to make Stansted a much more attractive employment base.  

It is critical that we have the right infrastructure to ensure the airport is successful.” 

Chris Wiggan says that of 46 million air journeys made by people living in the East of 

England every year, less than one-third of these are through Stansted. “That means 

more than 30 million are from other airports, such as London City and Heathrow. In 

some cases that may be because a particular route isn’t available from Stansted but 

there is also evidence that people consciously choose to travel further to use other 

airports.” 

It’s important to look at the A120 as a whole and not just at local stretches, says 

Chris Wiggan. “This road runs from a port to an airport and there is a lot of economic 

activity along the A120 corridor, and a lot of potential for more. It’s also worth 

remembering that the A120 continues on, and is a key artery and connection into 

Hertfordshire.” 

He feels that the East of England has been neglected in terms of its transport 

infrastructure in the past couple of decades: “It is critical that we ramp up the 

pressure on the government to invest. We see many other areas, particularly the 



northwest, get the lion’s share of road and other infrastructure investments. There 

has been a real lack of investment in the East of England.”  

Stansted Airport has seen passenger numbers increase by about two million a year 

over the past three years, he says. “Now we are at 22 million. If the airport continues 

to grow as forecast, we expect 24-25 million by the end of 2016. As we grow, we 

need more employees and we need better, faster, more reliable transport links.” 


